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In trodu ction  
 

The New J ersey Civil Service Commission  (CSC) has prepared th is or ien ta t ion 

guide for  promot iona l candida tes who will pa r t icipa te  in  the upcoming Fire 

Lieutenant /Capta in /Fire Officer  1 (1
st
 and 2

nd
 Level F ire Supervisor) promot iona l 

examina t ion .  The informat ion  in  this booklet  is designed to help candida tes bet ter  

understand the test ing process and the types of quest ions they will encounter  on  

each  of the examina t ion  components.  This guide a lso offers a  systemat ic method of 

study to help candida tes prepare for  these examina t ions.  Candida tes should 

regula r ly check the CSC website for  upda tes to the Genera l and the Administ ra t ion  

Orienta t ion  Guides. 

 

The exam for  promot ion  to 1
st
 or  2

nd
 Level Fire Supervisor  will consist  of tw o  

components as follows: 

 

 

1
s t
 Le ve l Fire  Supe rvisor 

 

Written : 31.35% 

Oral:   68.65% 

 

 

2
n d

 Le ve l Fire  Supe rvisor  
 

Written : 34.91% 

Oral:   65.09% 

 

 

The exam will be designed using informat ion  obta ined from job ana lyses of the 1
st
 

and 2
nd

 Level Fire Supervisor  t it les in  the sta te of New J ersey.  The job ana lyses 

provide a  descr ipt ion  of the dut ies performed by incumbents and ident ify the 

knowledge, skills, and abilit ies tha t  a re required to perform ea ch  of these dut ies 

effect ively. 

 

We encourage candida tes to review th is guide ca refully and to take advantage of a ll 

oppor tunit ies to prepare for  the exam. 
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R esp on se Levels, Ap p a r a t u s S t a ffin g , a n d  In i t ia l  

Fu n ct ion s  
 

The following will be standard for  a ll scenar ios an d test  quest ions throughout  

the examina t ion  process for  both  1
st
 and 2

nd
 Level F ire Supervisor . 

 

 In it ia l Response: 2 Engines  

  1 Ladder  Truck  

  1 Chief Level Officer  

 

 2
nd

 Ala rm: 2 Addit iona l Engines 

  1 Addit iona l Ladder  

  1 Addit iona l Chief Level Officer  

 

 3
rd

 Ala rm: 2 Addit iona l Engines 

  1 Addit iona l Ladder  

  1 Addit iona l Chief Level Officer  

 

 Appara tus Sta ffing: 
 

  Engine -  One 1
st
 or  2

nd
 Level Officer , 3 F irefighters 

  Ladder  -  One 1
st
 or  2

nd
 Level Officer , 3 F irefighters 

  EMS (Ambulance) -  2 Emergency Medica l Technicians  

  Chief’s Vehicle -  1 Chief Level Officer  

 

 F irst  Arr iving Fire Unit  Funct ions : 
 

 Drops and advances hose lines to begin  fire a t tack  

 Performs forcible en t ry, vent ila t ion , and sea rch  and rescue 

opera t ions 

 

 Incident  Commander  In it ia l Funct ions : 
 

 Senior  officer  a ssumes incident  command (IC) unt il ch ief level officer  

a r r ives on  scene 

 Sets up command post  

 Performs size-up, communica tes in it ia l size-up repor t  to dispa tch  and 

incoming unit s 

 Directs fireground opera t ions 

 

NOTE:  Effor t s have been  made to ensure tha t  the required or  suggested 

responses do not  conflict  between the New J ersey IMS and the ICS 200. 
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Te st in g  Logist ics  
 

Ge n e ral Te stin g In form ation  
 

The specific da tes for  the Writ ten  Mult iple-Choice Examina t ion s can  be found in  

the current  adm inist ra t ion  or ien ta t ion  guide 

(http://www.state.nj.us/csc/seekers/jobs/orientation/).  Approximately two weeks before 

the writ ten  and ora l exams, each  candida te will receive a  not ice in  the mail tha t  

shows the exact  da te, t ime, and loca t ion  of their  examina t ion .  Candida tes who 

fa il the writ ten  examina t ion  will receive a  not ice of ineligibility and will NOT be 

scheduled to pa r t icipa te in  the ora l examinat ion . 

 

For  a ll components, candida tes should a r r ive a t  the test  sit e on  the correct  da te, 

t ime, and loca t ion  as indica ted on  their  Not ifica t ion  Cards.  Candida tes a re 

advised to a r r ive a t  least  15 minutes pr ior  to the scheduled t ime to ensure tha t  

a ll necessa ry administ ra t ive procedures can  be conducted pr ior  to the scheduled 

sta r t  t ime.  Candida tes should map out  their  route of t ravel to their  respect ive 

examina t ion  center  ahead of t ime and a llow for  ext ra  t ime where t ra ffic might  be 

an  issue.  Candida tes a r r iving la te will NOT be admit ted to the examina t ion .   

 

NOTE :  Tra ffic jams due to accidents, road closures, etc., a re NOT va lid reasons 

for  a  make-up examina t ion .  It  is in  your  best  in terest  to know where  you a re 

going ahead of t ime and ensure a  t imely a r r iva l. 

 

For  a ll components, candida tes should br ing with  them to the examina t ion  

center :  

 

 their  Not ifica t ion  Card,   a  wristwa tch  (NO smar twatches) 

 two forms of ident ifica t ion   two pens (opt iona l)  

 two No. 2 pencils  a  h ighlighter  (opt ional) 

 

One form of ident ifica t ion  MUST include the candida te's photograph.  

Candida tes will NOT be permit ted to br ing a  ca lcu la tor , th is Or ienta t ion  Guide , 

or  any other  study mater ia l in to the examina t ion  center ; th is  is  a  c losed-book 

te s t . 

 

With  the threa t  of h igh -tech  chea t ing on  the r ise, possession  of persona l 

communica t ion  devices such  as cell phones, blackberr ies, pagers/beepers, 

photographic equipment , MP3 players, or  other  simila r  elect ronic 

communica t ion  devices is  st r ict ly prohibited a t  t est  centers.  Candida tes who a re 

seen  or  heard with  these devices in  the test  center , even  in  a  power -off mode, will 

be disqualified.  The device may a lso be confisca ted to ensure tha t  an  a t tempt  

was not  made to compromise the test ing process.  In  addit ion , br iefcases and 

other  persona l it ems should be left  ou tside of the test  center .  The CSC is not  

responsible for  any persona l it ems.  Upon complet ion  of the writ ten  test ing 

process, candida tes must  leave the test ing premises so tha t  other  candida tes 

http://www.state.nj.us/csc/seekers/jobs/orientation/
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(st ill involved in  the test ing) will not  be disturbed/dist racted by outside 

conversa t ions. 

 

Writ ten  Mult iple-Choice Examina t ion  
 

For  the Writ ten  Mult iple-Choice Examina t ion , a ll candida tes will pa r t icipa te 

on  the same day.  Once inst ruct ions have been  given , the test  mater ia l will be 

dist r ibuted to a ll candida tes (there is no prepara t ion  per iod).  Upon complet ion , 

candida tes will return  a ll t est  ma ter ia ls to the test  monitor , and must  leave the 

test  sit e in  a  quiet  and order ly fash ion , a s to minimize dist ract ions to 

candida tes who have not  fin ished the examina t ion .  

 

Ora l Assessment  Exercises  

 

Those candida tes who pass the Mult iple-Choice Examina t ion  will be scheduled 

to appear  for  the Ora l Assessment  Exercises.  The Ora l Assessment  Exercises 

will be held on  a  separa te da te and a t  a  cent ra l loca t ion .   

 

Most  candida tes will be sequestered either  before they actua lly take the 

examina t ion  or  immedia tely a fter .  This is done to limit  the amount  of 

in teract ion  between candida tes who have a lready taken  the exam and those 

who have not .  This sequest r a t ion  per iod may last  for  severa l hours , so it  is 

permissible to bring a  snack and/or  reading mater ia l not  rela ted to the 

examina t ion .  We understand tha t  t h is sequest ra t ion  per iod is burdensome, 

but  it  is required in  order  to prevent  candida tes who have taken  the 

examina t ion  from in teract ing with  candidates  who a re scheduled to take the 

same examina t ion  la ter  in  the day. 

 

Te st Secu rity  and Can didate  P ledge  
 

All candida tes will be required to sign  a  pledge form a t  the examina t ion  center , 

confirming their  understanding tha t  they are NOT to discuss the content  of the 

examina t ion  with  any other  person , study group, or  potent ia l make-up 

candida te.  No one is permit ted to take notes, copy, or  remove test  mater ia l 

dur ing the administ ra t ion  of the writ ten  and ora l examina t ions. 

 

Exam in ation  Make -Up P olicy  
 

Pursuant  to N.J .A.C. 4A: 4-2.9, make-up examina t ions for  public sa fety 

promot iona l examinat ions may be au thor ized only in  cases of: 

 

I. Error  by the CSC or  appoin t ing author ity. 

II. Dea th  in  the candida te’s immedia te family as evidenced by a  copy of the 

 dea th  cer t ifica te; or  

III. Ca tast rophic in jury or  illness requir ing an  extended conva lescent  per iod 

provided the candida te submits a  doctor’s cer t ifica t ion  conta in ing a  
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diagnosis and a  sta tement  clea r ly showing tha t  the candida te’s physica l  

condit ion  precluded h is or  her  pa r t icipa t ion in  the examina t ion , as well a s 

documenta t ion  from the candida te’s employer  not ing the candidate’s 

rela ted leave from work. 

IV. Milita ry leave, which  will be handled as sta ted in  NJ AC 4A:4-2.9(c). 

V.   Exonera t ion  from pending disciplina ry or  cr iminal charges will be handled 

 a s sta ted in  N.J .A.C.  4A:4-2.9(d). 

Make-up request s must  be submit ted, in  writ ing, with suppor t ing documenta t ion , 

to: CSC Make-Up Exam Unit , At tn : Mar ty Berr ien , P .O. Box 310, Trenton , NJ  

08625-0310 within  5 days upon receipt  of your  Not ifica t ion  Card.   

  

NOTE :  All request s for  m edical  make-up examina t ions must  be accompanied by 

the CSC’s Medica l Author iza t ion  for  Make-up Examina t ion  form (DPF -728), 

completed by the t rea t ing physician.  The Medica l Author iza t ion  for  Make-up 

Examina t ion  form can  be obta ined through the Make-up Unit  or  from our  website 

a t  h t tp://www.sta te.nj.us/csc/about /publica t ions/forms/ 

Candida tes with  a  request  for  ADA accommodat ions must  check the appropr ia te 

box on  their  applica t ion .  F irst -t ime applicants will subsequent ly be contacted 

for  informat ion  regarding their  specia l need(s).   
 

Candida tes tha t  have a lready been  approved for  ADA accommodat ions with  the 

CSC m ust still check  the appropriate box on  the application .  Approved candida tes 

must  contact  Mar ty Berr ien  a t  (609) 292-4144, ext : 1991001, upon receipt  of 

their  examina t ion not ifica t ion  in  order  to request /discuss specia l needs.  
 

 

P ost Exam in ation  Re vie w  P olicy  
 

A deta iled review policy will be provided a t  the examina t ion  center  for  each  

component .  Following the Mult iple-Choice Examina t ion  administ ra t ion , an  

oppor tunity will be given  to review a  keyed copy of the booklet  with  the 

candida te’s photocopied answer  sheet .  For  the Ora l Assessment  Exercises, an  

oppor tunity will be given  to review the video-recorded response, t est  mater ia ls, 

and just ifica t ion sheets. 

 

Exam in ation  Can ce llation  P olicy  
 

In  the event  tha t  circumstances force cancella t ion  of the examina t ion  

administ ra t ion , the CSC will a t tempt  to contact  each  candida te’s depar tment  

head, a s soon as tha t  decision  has been  made.  In  the case of inclement  wea ther , 

please ca ll the CSC’s Informat ion  Center  to find out  the sta tus of the 

examina t ion  a t  (609) 292-4144. Informat ion  concern ing examinat ion  cancella t ion  

will a lso be available on  the CSC website a t : www.sta te.n j.us/csc. 

 

 

http://www.state.nj.us/csc/about/publications/forms/
http://www.state.nj.us/csc
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De scription s  o f Exam in ation  Form ats  
  

Th e  Writte n  Mu ltip le -Ch oice  Exam in ation  
 

This test  component  is designed to assess each  candida te’s knowledge of the 

specified a reas tha t  are listed on  page 5, a s well a s how well th is knowledge can  

be applied to specific scenar ios.  The content  of the examina t ion is based on  

genera lly-accepted fir e depar tment  pract ices , procedures, and the reference 

mater ia ls included in  the suggested reading list  (see pages 10 – 11). 
 

Candida tes will be asked to assume the role of either  a  1
st
 or  2

nd
 Level F ire 

Supervisor , a s appropr ia te, and respond to a  va r iety of quest ions associa ted with  

the writ ten  scenar ios and diagrams tha t  a re presented.  These scenar ios reflect , 

or  descr ibe, typical job situa t ions tha t  a  1
st
 or  2

nd
 Level F ire Supervisor  in  the 

sta te of New J ersey might  encounter .  A given  scenar io will descr ibe a  situa t ion  

followed by a  number  of mult iple-choice quest ions.  The mult iple-choice 

quest ions will a sk candida tes how they would respond to the event . 
 

The writ ten  test  it ems a re designed to measure behaviors in  specific knowledge 

a reas as determined by New J ersey 1
st
 and 2

nd
 Level F ire Supervisors to be 

cr it ica l for  effect ive performance.  The following knowledge a reas will be 

assessed by the writ ten  examina t ion : 

 

 

1
st
 Level F ire Supervisor  

 

 Fir e S iz e-Up  – Cr it ica l knowledge a rea  rela t ing to a ll a spects of fire size-up. 

Fir e Beh a v ior  & S t ru ctu r es  – Cr it ica l knowledge a rea  rela t ing to fire 

 character ist ics and st ructura l consequences because of fire. 

Ap p a r a tu s – Crit ica l knowledge of appara tus capabilit ies, funct ions and  

 procedures. 

Over h a u l  – Crit ica l knowledge of overhauling tools and techniques. 

Fir egr ou n d : Techn ica l  Kn ow led ge  – Cr it ica l knowledge a rea  rela t ing to 

 fireground procedures and tact ics involved in  firefight ing. 

 

 

 

 

2
nd

 Level F ire Supervisor  
 

Fir egr ou n d : Techn ica l  Kn ow led ge  – Cr it ica l knowledge a rea  rela t ing to  

 fireground opera t ions and management . 

Fir egr ou n d : Bu i ld in g  Con st ru ct ion  – Cr it ica l knowledge a rea  rela t ing to  

 var ious types of building const ruct ion . 

Fir egr ou n d : Fir st  Aid  & S a fet y P r eca u t ion s  – Cr it ica l knowledge a rea   

 rela t ing to sa fety on  the fireground. 
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All mult iple-choice it ems will have four  answer  choices.  The candida te will be 

asked to choose the best  response among the a lterna t ives ; credit  w ill be  g iven  

on ly  for th e  BEST re spon se .  Approximately 75 mult iple-choice it ems will be 

included and candida tes will be a llowed 2 h ou rs  an d 30 m in ute s  to complete 

the writ ten  examina t ion  component .  Examples of wr it ten  mult iple-choice it ems 

can  be seen  on  pages 20-24 (1
st
 Level) and pages 31-35 (2

nd
 Level) of th is guide. 

 

Th e  Oral Asse ssm e n t Exe rc ises  
 

These exercises a re designed to assess the appropr ia teness of a  candida te’s 

sta ted act ions dur ing presented, job-rela ted situa t ions.  Assessors, who a re 

t ra ined to be fa ir  and object ive, evalua te ora l responses made dur ing these 

exercises.  They compare a  pa r t icipant ’s response to predetermined possible 

courses of act ion  (PCAs) in  order  to determine who will perform effect ively in  the 

job. 
 

Th e  Scen arios  
 

Like the writ ten  component , each  candida te will be given  specific informat ion  

regarding a  job-rela ted scenar io.  The candida te will a lso be given  a  ser ies of 

quest ions tha t  a re rela ted to the scenar io.  Candida tes will have the 

oppor tunity to respond to ea ch  scenar io in  their  respect ive ora l examina t ion  

rooms.  Examples of ora l a ssessment  it ems can  be seen  on  pages 25-30  

(1
st
 Level) and pages 36-42 (2

nd
 Level) of th is guide. 

 

 

1
st
 Level F ire Supervisor  Ora l Assessment  Exercises 

 

These Ora l Assessment  Exercises consist  of two ora l scenar ios.  The first  scenar io is 

a  fire scene simula t ion  with  quest ions designed to measure the ability to conduct  

sea rch  and rescue opera t ions and to assess fire condit ions and hazards in  an  

evolving incident  on  the fireground.  There will a lso be a  supervisory quest ion  

rela t ing to an  in teract ion  or  issue regarding a  firefighter  or  cit izen .  There is a  

prepara t ion  per iod for  the first  ora l scenar io.  The prepara t ion  per iod will take place 

in  a  separa te prepara t ion  room. 
 

The second scenar io is a  fire scene simula t ion  with  quest ions designed to measure 

the ability to conduct  sea rch  and rescue opera t ions and to plan  st ra tegies and 

tact ics based upon a  building’s st ructure and condit ion .  As with  the first  scenar io, 

there will be a  supervisory quest ion  rela t ing to an  in teract ion  with  a  firefighter  or  

cit izen .  For  this scenar io, the proctor  in  the test  room will read the scenar io and 

quest ions.  You  will then  have a  br ief prepara t ion  per iod in  the examina t ion  room 

before responding to the quest ions. 
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2
nd

 Level F ire Supervisor  Ora l Assessm ent  Exercises 

 

These Ora l Assessment  Exercises consist  of three ora l scenar ios.  The first  ora l 

scenar io is a  fire scene simula t ion  with  quest ions designed to measure the ability to 

assess r isk factors and st ra tegies involved in  fireground command in  an  evolving 

incident  on  the fireground.  The candida te will have a  prepara t ion  per iod for  the 

first  ora l scenar io.  The prepara t ion  per iod will take place in  a  separa te prepara t ion  

room. 
 

The second ora l scenar io will be a  firehouse simula t ion  designed to measure the 

ability to implement  a  program and handle factors/problems associa ted with  

program administ ra t ion .  There will be a  prepara t ion  per iod for  the second ora l 

scenar io.  The prepara t ion  per iod will a lso take place in  a  separa te prepara t ion  

room. 
 

The th ird ora l scenar io will be a  fire scene simula t ion  with  quest ions tha t  a re 

designed to measure the r isk factors and st ra tegies associa ted with  an  incident  tha t  

could potent ia lly involve a  hazardous mater ia l.  The candida te will have a  brief 

prepara t ion  per iod in  the examina t ion  room for  the th ird ora l scenar io. 

 

 

Scorin g 
 

The ora l a ssessment  scor ing cr iter ia  will be determined pr ior  to t he 

examina t ion  administ ra t ion  da te by a  panel of Subject  Mat ter  Exper t s , using 

genera lly a ccepted fire command, firefight ing pract ices , and reference 

mater ia ls.  Scor ing decisions a re based on  Subject  Mat ter  Exper t -approved 

manda tory courses of act ion  tha t  MUST be taken  to resolve the situa t ions tha t  

a re presented.  Addit iona l act ions, which  effect ively address the situa t ion , will 

enhance a  candida te’s score provided a ll the required act ions have been  taken .  

Only those ora l responses, which  depict  relevant  behaviors tha t  a re observable 

and can  be quant ified, will be assessed in  the scor ing process. 

 

Evalu ation  
 

The Ora l Assessment  Exercises a re designed to measure behaviors in  specific 

knowledge and ability a reas determined by New J ersey 1
st
 and 2

nd
 Level F ire 

Supervisors to be cr it ica l for  effect ive performance.  The following knowledge 

and ability a reas will be evalua ted by the Ora l Assessment  Exercises: 
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1
st
 Level F ire Supervisor  

 

Fir egr ou n d : Evolv in g  In cid en t  – Cr it ica l ability a rea  rela t ing to evolving fire 

 condit ions and fire hazards tha t  can  a ffect  fireground opera t ions. 

Fir e S ea r ch  a n d  R escu e  – Cr it ica l knowledge and ability a reas rela t ing to sa fe  

 and effect ive rescue t act ics. 

Fir efigh t er  a n d  Ci t iz en  Sa fet y  – Cr it ica l knowledge and ability a reas rela t ing  

 to procedures to sa feguard cit izens and firefighters. 

Fir egr ou n d  Decision s & Com m a n d  – Cr it ica l ability a rea  rela t ing to planning  

 fireground opera t ions based on  building con dit ion . 

Fol low in g Dir ect ion s – Crit ica l ability to understand and ca r ry out  wr it ten   

 and ora l direct ions 

S u p erv ision  – Cr it ica l ability to address in teract ions between fire personnel,  

 the public, and other  emergency scene per sonnel. 

Or a l  Com m u n ica t ion  – Cr it ica l ability area  rela t ing to the ability to  

 communica te clea r ly and concisely. 

 

You will receive three scores for  each  ora l scenar io.  They a re: 

 

 1. F ireground Technica l Performance 

  2. Supervision  Performance 

  3. Ora l Communica t ion  

 

 

 

 

 

2
nd

 Level F ire Supervisor  
 

Fir egr ou n d : Assessin g  R isk  – Cr it ica l knowledge and ability areas rela t ing to 

 a ssessing sa fety r isks involved in  fire buildings . 

Fir egr ou n d : S t ra t egy & At t a ck  P la n  – Cr it ica l ability a rea  rela t ing planning  

 an  act ion  st ra tegy a t  a n  emergency scene. 

Fir egr ou n d : Ha z m a t -R ela t ed  Kn ow led ge  – Cr it ica l knowledge a rea  rela t ing  

 to Hazmat  procedures. 

Im p lem en t in g  P r ogr a m s  – Cr it ica l ability a rea  rela t ing to the administ ra t ion  

 of programs and procedures. 

Or a l  Com m u n ica t ion  – Cr it ica l ability area  rela t ing to the ability to  

 communica te clea r ly and concisely. 

 

You will receive two scores for  each  ora l scenar io.  They a re: 

 

 1. F ireground Technica l or  Administ ra t ion  Performance 

 2. Ora l Communica t ion  
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Fin al Scores  
 

In  addit ion  to the test  weights, sen ior ity is ca lcu la ted as follows: 
 

1
st
 Level F ire Supervisor  2

nd
  Level Fire Supervisor  

80% Ora l and Writ ten  Examinat ions 70% Ora l and Writ ten  Examinat ions 

20% Senior ity 30% Senior ity 

 

Sen iority  
 

To a  base score of 70.000, one poin t  is added for  each  year  of eligible service up 

to a  maximum of 15.  The maximum score for  the length  of service component  

is 85.000.   

Ten  addit ional poin ts a re given  for  record of service. The record of service 

component  is reduced by disciplina ry suspensions  occur r ing within  five years of 

the closing da te, by the following ru les:  
 

 .0025 t imes the number  of days suspended, up to three years from the 

closing da te, and  
 

 .00125 t imes the number  of days suspended, from 3 years to 5 years from 

the closing da te.  
 

 The maximum possible senior ity score is 95.000.  

 

EXAMP LE: FIR E CAP TAIN  P R OMOTION AL EXAM  
 

F ir e Lieu tenan t  Brown works in  a  ju r isdict ion  where ther e a r e lieu ten an t s and capta in s.  Lieu tenan t  

Brown was made permanent  in  th e Fir e Lieu tenan t  t it le on  March  22, 2006.  The closing da te for  the 

Fir e Capta in  ann ouncement  was September  30, 2014.  Brown was su spended for  3 days in  2012, and 

2 Days in  2010. 
 

(a) 3-22-06     Date of regular appointment 

(b) 9-30-14     Closing date of announcement 

(c) 8 years 6 months 8 days   Time from (a) to (b) 

(d) 8 years 6 months 3 days   Minus 5 suspension days 

(e) No reduction for layoffs or leaves  

          of absences 

(f) 70.000     Base seniority 

(g) 8 years =  8.000    Points for seniority based on years   

         183 days = 0.501    Months converted to days (actual calendar days) 

                   1 day = .0027397 

              8.501     Subtotal 

(h) 78.501     Subtotal (f) + (g) = length of service component 

(i) 10.000     Added for record of service  

(j) 0.0075     3 days suspended within the last 3 years times .0025 

(k)        0.0025 2 days suspended over 3 years up to 5 years times                                             

.00125 

(l) 9.990     [ i - (j + k)] = record of service component  

(m) 88.491     (h) + (l) = Brown’s total seniority score 

(n)  88491     Multiply (m) by 1000 – Final Seniority Score. 
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Exam in ation  P re paration  S trate g ie s  

 

Su gge ste d Re adin g Lis ts  
 

P LEASE NOTE :  The CSC in tends to use a  book list  to assist  in  the 

development  of these examina t ions.  However , the just ifica t ion  for  correct  

responses will be pr imar ily based on  the collect ive fire service knowledge and 

exper ience of Subject  Mat ter  Exper t s.  In  the course of developing these it ems, 

ca re will be taken  to ensure tha t  correct  answers do not  conflict  with  the sources 

on  the reading list .  P lease be aware tha t  a lthough a ll of the source books will be 

considered in  the design  of the test , it  is possible tha t  not  a ll of the books will be 

used for  examina t ion  item development . 
 

1
st
 Level F ire Supervisor  Reference List  

 

This applies to a ll Fire Lieutenants and F ire Capta ins in  depar tments where the 

F ire Lieutenant  t it le does NOT exist—refer  to current  administ ra t ion  or ien ta t ion  

guide a t  http://www.state.nj.us/csc/seekers/jobs/orientation/ for  a  given  depar tment . 
 

1. Fire Officer’s Handbook of T actics, Norman, 4
th

 Edit ion , 2012. ISBN: 978-1-59370-279-3;  

Publishers Phone Number  800-752-9764. 

2. Collapse of Burning Build ings, Dunn, 2
nd

 Edit ion , 2010. ISBN: 978-1-59370-233-5;  

Publishers Phone Number  800-752-9764. 

3. Build ing Construction for the Fire S ervice, Brannigan, 5
th
 Edit ion , 2015. ISBN: 978-1-

4496-8894-3; Publishers Phone Number  800-832-0034. 

4. Fundam entals of Fire Fighter S k ills, 3
rd
 Edit ion, 2014. ISBN: 978-1-284-05965-6;  

Publishers Phone Number  800-832-0034. 

5. Fire Officer Principles and Practice, Ward , 3
rd
 Edit ion, 2015. ISBN: 978-1-284-02667-2;  

Publishers Phone Number  800-832-0034. 

6. N ew J ersey Firefighter S k ills Addendum . Available free online:  

 h t tp://www.sta te.n j.us/csc/seekers/jobs/or ienta t ion    

  

2
nd

 Level F ire Supervisor  Reference List  
 

This applies only to Fire Capta ins in  departments where the F ire Lieutenant  Tit le 

DOES  exist—refer  to the list ing in  the current  administ ra t ion  or ien ta t ion guide a t  

h t tp://www.sta te.n j.us/csc/seekers/jobs/or ien ta t ion/ for  a  given depar tment . 
 

1. Fire Officer’s Handbook of T actics, Norman, 4
th

 Edit ion , 2012.  ISBN:  978-1-59-370-279-

3; Publishers Phone Number  800-752-9764. 

2. Collapse of Burning Build ings, Dunn, 2
nd

 Edit ion , 2010. ISBN:  978-1-59370-233-5; 

Publishers Phone Number  800-752-9764. 

3. Build ing Construction for the Fire S ervice, Brannigan, 5
th
 Edit ion , 2015. ISBN:  978-1-

4496-8894-3; Publishers Phone Number  800-832-0034. 

4. Fire Officer Principles and Practice, Ward, 3
rd
 Edit ion, 2015. ISBN: 978-1-284-02667-2  

Publishers Phone Number  800-832-0034. 

5. Hazardous Materials: Managing the Incident , Noll & Hildebrand, 4
th
 Edit ion , 2014. 

ISBN: 978-1-4496-7084-9; Publishers Phone 800-832-0034. 

6. N ew J ersey Firefighter S k ills Addendum . Available free online:  

 h t tp://www.sta te.n j.us/csc/seekers/jobs/or ienta t ion  

http://www.state.nj.us/csc/seekers/jobs/orientation/
http://www.state.nj.us/csc/seekers/jobs/orientation
http://www.state.nj.us/csc/seekers/jobs/orientation/
http://www.state.nj.us/csc/seekers/jobs/orientation
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Focu s in g Atte n tion  
 

The candida te must  focus her  a t ten t ion  on  the mater ia l to be studied in  order  to 

reta in  it .  There a re three th ings tha t  can  be done to improve reten t ion .  

 

F irst , since people tend to pay closer  a t ten t ion  to th ings tha t  in terest  them than  

to th ings tha t  do not , t ry to make the mater ia l more meaningful or  in terest ing.  

One way to do th is is to apply examples of the mater ia l back to the workplace.  

 

Second, elimina te dist ract ions from the environment .  Dist ract ions compete for  

an  individua l’s a t ten t ion  and a ffect  reca ll of the mater ia l studied.  It  is difficu lt  

to pay a t ten t ion  to severa l th ings a t  the same t ime.  Instead, people usua lly 

switch  back and for th , paying a t ten t ion  first  to one th ing and then  the other .  

Unfor tuna tely, mater ia l not  given  a t ten t ion  will not  be remembered.  This 

means tha t  listen ing to the radio while studying, or  studying in  a  noisy a rea , will 

leave gaps in  the candida te’s memory of the mater ia l t rying to be lea rned.  

 

F inally, avoid t rying to lea rn  mater ia l when t ired.  Fa t igue reduces the amount  

of mater ia l tha t  can  be reta ined.  This means tha t  it  might  be bet ter  to get  a  

good n ight  sleep and study in  the morning ra ther  than  staying up a  few ext ra  

hours and sleeping la te.  It  is more difficu lt  to main ta in  focus when normal 

sleeping pa t terns a re in ter rupted. 

 

On e  Me th od for Stu dyin g:  SQ3R 
 

SQ3R stands for  survey, quest ion , read, recite , and review.  These five elements 

make up a  set  of study habit s tha t  can  enhance performance on  the test .  

 

SURVEY 
 

S urvey means to find the limit s or  borders of an  a rea .  Survey the mater ia l to 

be studied to get  an idea  of the content  and organiza t ion  of the mater ia l before 

beginning in -depth  study effor t s. 

 

To survey a  body of informat ion , scan  it  from sta r t  to fin ish .  Skimming over  

the pages will help get  an  idea  of wha t  is to come.  In  most  documents, th is 

type of survey is made much easier  by using headings.  Bold, la rge, or  major  

headings in t roduce big or  impor tan t  elements; smaller  headings in t roduce sub-

a reas of these impor tan t  elements.  Another  helpful overview of the mater ia l 

can  be found in  summaries such  as chapter  summaries, overviews, or  

sta tements of object ives.  Looking over  such  summaries will  a llow for  a  quick 

view of the impor tan t  pa r t s or  pieces of the mater ia l covered.  Surveying the 

study mater ia l gives an  idea  of how long it  will t ake to cover  the mater ia l.  This 

will help to break the assignment  down in to reasonable t ime blocks.  Mater ia l 

should be read in  chunks of a  reasonable size.  Focus on  a  specific sect ion  or  

chunk and ensu re understanding before moving on .  A chunk might  be a ll of 

the mater ia l under  a  major  heading.  If the mater ia l under  the heading runs 
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for  many pages, t ry reducing the mater ia l to be understood to each  of the minor  

headings, t aking one a t  a  t ime.  

 

QUESTION  
 

Most  people need a  reason  to do th ings.  In  studying text  mater ia l, a  quest ion  

becomes a  reason .  If some quest ions can  be predetermined, the mater ia l to be 

read will t ake on  more life and be more meaningful. 

 

Before beginning each  study session , look over  the mater ia l you  in tend to 

cover .  Develop some quest ions using the list  of headings from the chapter  or  

document  out line.  Write a  quest ion  for  each  major  and minor  heading.  

Developing quest ions can  provide a  reason  for  reading the mater ia l and can  

help the informat ion  become more meaningful. 

 

READ 
 

For  most  people, reading means the same th ing as studying.  When they say 

tha t  they have studied mater ia l, th ey often mean tha t  they have read it  

th rough severa l t imes.  Reading is impor tan t , bu t  it  will be done more 

effect ively when the survey and quest ion  steps have been  completed.  

 

The most  effect ive way for  a  candida te to pace h imself/herself is to decide on  

the number  of chunks tha t  will be read and understood in  a  given study 

session .  Use the quest ions developed through the previous step as the 

defin it ion  of understanding.  Once these quest ions a re answered move on  to 

the next  sect ion .  A good t ime to take breaks is between these sect ions, not  in  

the middle of them.  This can  be viewed as a  reward for  successfully complet ing 

the reading of each  sect ion . 

 

It  is impor tan t  to ensure tha t  the mater ia l being read is understood.  One way 

to do th is is to look up the defin it ions of a ll new and unfamilia r  terms.  Make a  

list  of the words and phrases tha t  a re not  understood.  If these terms a re 

technica l in  na ture and have not  been  encountered before, the answer  may be 

in  the chapter  or  document  being read.  Have a  notebook available to mark 

down each  of these terms, leaving a  space for  their  defin it ion .  The quicker  the 

terms a re understood, the more effect ive the candida tes’ studying will be.  If 

the term or  word is not  t echnica l, bu t  simply a  la rge or  uncommon word tha t  is 

unfamilia r , look it  up in  a  dict ionary.  It  might  be helpful to record the 

defin it ions of these non -technica l t erms in  a  notebook as well in  order  to keep 

t rack of a ll of the impor tan t  t erms, even  those tha t  a re understood.  

 

Another  good way to make reading t ime as useful a s possible is to mark or  

under line the text  while reading.  This will make each  candida te a  more act ive 

pa r t icipant  in  the studying process.  In  addit ion , it  will help candida tes to focus 

on  the major  ideas.  Under lin ing or  h ighlight ing can  a lso make it  easier  to find 
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relevant  mater ia l la ter  for  review. 

In  marking or  under lin ing the text , the candida te should actua lly go through 

the text  and under line key words and concepts tha t  a re impor tan t  in  

understanding t he mater ia l in  the “chunk” being read.  The candida te might  

a lso make notes r ight  on  the text  page.  Here a re a  few guidelines to follow 

when using the under lin ing and marking method: 

 

1. Read the whole sect ion  before doing any under lin ing or  marking. 

2. Do not  mark or  under line too much.  The value of the technique lies in   

 h ighlight ing only the most  impor tan t  mater ia l. 

3. Use ink if possible so tha t  the under lin ing and notes do not  disappear   

 or  become unclea r  in  the course of studying. 

4. Use symbols as much as possible.  For  example, use “?” as a  symbol for   

 quest ions; use “*” to stand for  a  pa r t icu la r ly impor tan t  idea . 

 

RECITE 
 

It  is very helpful to recite with  another  individua l.  He or  she can  ask quest ions 

about  por t ions of the mater ia l tha t  will make the candida te recite or  loca te the 

relevant  mater ia l in  a  formal way.  It  is not  necessa ry to choose someone who 

is familia r  with  the mater ia l.  The person  only has to be able to recognize tha t  

the response (wha t  is recited) corresponds to wha t  is wr it t en  in  the reference 

mater ia l or  notes. 

 

In  order  to be most  effect ive, recita t ion  should take place quite soon a fter  the 

mater ia l has been  reviewed or  read for  the first  t ime.  This is impor tan t  

because the grea test  amount  of informat ion  is lost  or  forgot ten  with in  a  shor t  

per iod a fter  it  is fir st  lea rned.  Do not  t ry to cover  too much informat ion  a t  

once.  Depending on  the number  of pages covered, th is might  be a ll of the 

informat ion  in  one major  sect ion  or  chapter . 

 

REVIEW 
 

Reviewing the a reas to be covered by the examina t ion  will help each  candida te 

understand and organize the mater ia l.  The review should a lso cover  the 

out line of how the mater ia l is organized, and where cer ta in  topics can  be found.  

 

Review is done just  before beginning a  new study session .  In  th is form of 

review, the candida te is actua lly prepar ing for  new lea rn ing by st rengthening 

old lea rn ing. This helps to ensure tha t  any old lea rn ing tha t  is needed as a  

basis for  new lea rn ing is correct  and ava ilable. 

 

Another  form of review is done a  few days before a  test .  This review can  be 

done quite effect ively in  a  group with  other  test  t akers.  This cu ts down on  

some of the chore of pre-test  studying and increases the meaning of much of 

the informat ion .  That  is, while taking the test , in format ion  can  be more easily 
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remembered by th inking back to who sa id wha t  and how the review 

conversa t ion  went . 

 

In  summary, the SQ3R method is based on  sound lea rn ing pr inciples and gives the 

candida te a  simple formula  to follow: 

 

 SURVEY skim the reading mater ia l and crea te manageable “chunks” 

   to study 

 

 QUESTION develop a  purpose for  reading by posing quest ions tha t  reading  

   the mater ia l will answer  

 

 READ  read and re-read the mater ia l un t il it  is understood thoroughly 

 

 RECITE write down or  ta lk about  wha t  was just  learned to improve  

   reten t ion  and in tegra te new informat ion  into the knowledge  

   base 

 

 REVIEW look over  h ighlighted text  and notes and in tegra te new   

   in format ion  with  old informat ion  

 

 

GENERAL MULTIP LE-CHOICE TEST-TAKING STRATEGIES  
 

The purpose of the Writ ten  Mult iple-Choice Exam is to assess each  candida te’s 

knowledge of the specified a reas tha t  a re listed on  page 6, a s well a s how well 

th is knowledge can  be applied to specific scenar ios.  At  t imes, factors other  than  

knowledge of the tested mater ia l can  influence performance.  These suggest ions 

should help to reduce these ext raneous influences and a l low each  candida te to do 

h is best  on  the mult iple-choice component  of the examina t ion: 

 

 Make sure the test  format  and requirements a re understood . 

 

 Read, and/or  listen  to, a ll of the direct ions ca refully. 

 

 Make sure the a nswer  sheet  is correct ly marked.  Erase any answers you 

wish  to change completely.  Do not  cross out . 

 

 Be aware of how much t ime has been  a llot ted to complete the test . 

Candida tes should check their  wa tches per iodica lly to keep t rack of the 

amount  of t ime remain ing in  the examina t ion  per iod. 

 

 Read each  quest ion  ca refully and make sure it  is understood. 

 

 Try to answer  the quest ion  before looking a t  the choices.  If the answer  is 

known, compare it  to the available choices and pick the closest  
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a lterna t ive.  A thorough understanding of the knowledge a reas wi ll a llow 

quest ions to be answered without  looking a t  the answer  choices.  

 

 Since writ ing in  test  booklet s is a llowed, it  might  be helpful to mark the 

exam quest ions in  a  way t hat  makes them easier  to read. 

 

 Use slash  marks to break down sentences in to small segments.  This will 

make the candida te more a t ten t ive to each  separa te idea  in  a  long 

sentence.  

 

 Under line key words tha t  t ell what  a  sentence or  passage is about .  If a  

quest ion  has been  skipped, the markings can  make it  easier  to remember  

wha t  the quest ion  was about  when revisit ing it , without  reading the fu ll 

quest ion  or  passage aga in . 

 

 Find and circle words tha t  "h arden" or  "soften" sta tements: 
  

 AND means tha t  one element  of the a lterna t ive must  be present  or  

t rue in  addit ion  to another  element  for  the a lterna t ive to be correct  

(i.e., all sta tements must  be t rue). 
 

 OR means tha t  there is a  choice of situa t ions.  Only one of the elements 

of the a lterna t ive must  be present  or  t rue for  it  to be a  correct  

a lterna t ive. 

 

 Proceed through the quest ions st ra tegica lly: 
 

 Skim through a ll mater ia ls per ta in ing to each  scenar io a t  least  once 

before sta r t ing to respond to the mult iple-choice it ems. 
 

 Read each  scenar io and examine each  diagram per ta in ing to the 

scenar io for   a  genera l understanding.  Next , read each  of the it ems 

associa ted with  that  scenar io and return  to the scenar io and diagrams 

to check the deta ils. 
 

 Answer  it ems in  a  set  a t  the same t ime. 
 

 The mult iple-choice exam items will be organized a round scenar ios 

and diagrams.  As a  ru le, all test item s associated  w ith  a set of 

m aterials (e.g., narrative, d iagram s) should  be answered  at the sam e 

tim e.  It  is very t ime-consuming to re-familia r ize one’s self with  a ll of 

the mater ia ls for  an  item left  unanswered in  a  set .  If the set  of items 

looks difficu lt  in  genera l, it  would be more t ime efficien t  to skip the 

en t ire set  of it ems and then  come back to them la ter .  Whenever a  set  

of it ems is skipped, be sure to mark them as skipped in  the test  booklet  

so they can  easily be ident ified. 
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 Tackle difficu lt  quest ions methodica lly: 
 

 Do not  let  unfamilia r  words slow your  progress.  The main  idea  can  

usua lly be grasped without  knowing the individua l word or  fu lly 

understanding an  individual sen tence. 
 

 Do not  be a fra id to go with  the first  answer  tha t  comes to mind.  It  can  

be changed la ter  but , often , fir st  guesses a re correct .  
 

 Use process of elimina t ion .  If the answer  to a  quest ion  is not  known, 

first  elimina te those choices tha t  seem completely wrong.  Then, put  a  

mark next  to each  remain ing choice to in dica te it s sta tus (e.g., bad, 

good, or  possible).  This will save t ime by reducing the number  of 

choices needed to be re-read and re-eva lua ted before select ing your  

fina l choice. 

 

 Guess: 
 

No more credit  will be lost  for  an  incorrect  r esponse than  for  leaving it  

blank, so it  is to each  candida te’s advantage to respond to every 

quest ion  even  if guessing is required.  If the examina t ion  per iod is 

about  to end and there will be a  substant ia l number  of quest ions  

(e.g., more than  5 or  10) tha t  will not  be completed, reserve some t ime 

(e.g., 60 seconds) toward the very end of the examina t ion  per iod to 

respond to these quest ions, even  if guessing is the only opt ion . While 

these guesses may not  be correct , the a lterna t ive is to leave these 

quest ions blank and be assured of get t ing them wrong. 

 

 Use ext ra  t ime wisely: 
 

If a  candida te finishes the examina t ion  before the test  t ime expires, 

he/she should go back and review the responses.  Make any changes 

tha t  a re necessa ry.  Ensure tha t  the answers have been  placed on  the 

answer  sheet  opposite the quest ion  being answered and tha t  a nswer  

sheet  bubbles a re filled in  completely. 

 

 Finally, remember  tha t  exam monitors will be there to help candida tes 

with  test ing procedures.  If there a re any quest ions about  the test ing 

procedures, a sk for  assistance before the test  begins. 

 

GENERAL ORAL ASSESSMENT TEST-TAKING STRATEGIES  

 

 Keep in  mind tha t  the exercises a re set  in  a  gener ic, hypothet ica l fire 

depar tment : 
 

This is done in ten t iona lly so as not  to give an  advantage to someone  with  

a  pa r t icu la r  work background.  Do not  make assumpt ions about  the 

hypothet ica l fire depar tment , scenar ios, or  town.  Take act ion  and make 
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decisions based only on  the informat ion  that  will be supplied.    

 

 The responses, however , should not  be gener ic, bu t  direct ly rela ted to the 

na rra t ive and the quest ion  asked:  

 

The Ora l Assessment  Exercises a re designed to assess the 

appropr ia teness of a  candida te’s sta ted act ions dur ing presented, job -

rela ted situa t ions.  If the candida te desires to score well, it  is his 

responsibility to demonst ra te to the Subject  Mat ter  Exper t s  a ssessing h is 

exam tha t  he possesses t rue problem -solving skills tha t  can  be applied to 

changing circumstances and demands, either  in  simulat ion  exercises or  in  

rea l-wor ld events.  The candida te who only makes genera l sta tements 

without also addressing the specific facts of the scenario may find h imself 

pena lized by the assessors.  Compare: 

 

Genera l Sta tements Specific to the Scenar io 

“I’ll conduct  a  deta iled size-up…” “The proper ty is a  t axpayer  from 

the 1930’s, so we’ll have to check 

for  extension  in  the cockloft ; it ’s 

midnight , so there will be 

occupants sleeping in  the 

house...”   

“I’ll send my crew in  to put  out  the 

fire.” 

“I’ll send my pr imar y hose team 

through the front  door  on  the A 

Side of the house with  a  

secondary team, hoses charged, 

staged on  the D side of the 

building to check extension  on  

the proper ty next  door…” 

 

 LCES!  SLICERS!  COAL WAS WEALTH!:  
 

Some candida tes believe tha t  by lea rn ing a  collect ion  of t r icks and 

techniques, they can  guarantee themselves a  bet ter  score on  an  

examina t ion .  Candida tes a re coached tha t  cer ta in  exercises have specific 

“t r icks” associa ted with  them.  These t r icks may consist  of anything from 

techniques for  organizing informat ion  (e.g., acronyms), to sta tements and 

act ions tha t  will lead to bet ter  scores.  P redetermined st ra tegies a re fine 

as a  sta r t ing poin t , bu t  they cannot  take the place of knowing the mater ia l 

and successfully applying it  to the scenar ios presented in  the exam.   
 

Candida tes a re a lso coached by study groups and other  pa r t ies on  how to 

project  a  favorable façade (e.g., smile, be cour teous, wear  cer ta in  clothes, 

etcetera ), relying on  th is to h ide deficiencies in  performance.  However , a  

t a ilored dress uniform and thanking the Subject  Mat ter  Exper t s  for  their  

a t ten t ion , while n ice, will not  influence the candida te’s score wha tsoever : 
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wha t  is sa id, and how it  is presented from an  ora l communica t ion 

standpoin t , will wholly cont r ibute to h er  score. 
 

How to best  prepare for  the Ora l Assessment  Exercises as a  candida te 

comes down to one quest ion:  “Is the focus going to be lea rn ing t r icks and 

techniques, or  on  act ively prepar ing for  the posit ion  being tes ted?”  There 

appears to be no ready subst itu te for  the ha rd work and persistence 

required to advance skill and knowledge levels.  

 

 Ora l communica t ion  skills need to be pract iced: 
 

The ora l communica t ion  component  is perhaps the most  over looked 

element  in  the Ora l Assessment  Exercises .  And yet , because F ire Subject  

Mat ter  Exper t s for  both  the 1
st
 and 2

nd
 Level F ire Supervisor  t it les have 

ident ified being able to communica te clea r ly and concisely as cr it ica l to job 

performance, doing poor ly in  ora l comm unica t ion  will a ffect  a  candida te’s 

score; averaging below a  score of 2.5 will make the candida te fa il 

a ltogether .  Therefore, it  is in  your  best  in terest  to prepare for  the ora l 

communica t ion  components as ser iously as the technica l components.  
 

The best  way for  you to improve your  skills in  ora l communica t ion  is to 

videorecord yourself making a  presenta t ion  on  a  smar tphone or  a  camera , 

and then  to review the video and/or  show a  fr iend for  an  honest  cr it ique: 
 

1. Choose a  sample Ora l Assessment  Exercise from the Sample Mater ia ls 

sect ion  (sta r t ing on  page 22) and prepare a  presenta t ion  as you  would 

in  a  test ing situa t ion .  
 

2. Use a  t imer ; candida tes will have a  maximum of ten  minutes for  each  

scenar io. 
 

3. Videorecord your self, or  have a  fr iend record you  giving your  response 

for  the quest ions presented.  
 

4. Finally, review the completed video for  genera l deficiencies in  ora l 

communica t ion . While the list  below is n ot  exhaust ive, reviewers can  

consider  these elemen ts: 
 

 ensure tha t  the response was organized, and tha t  you  

chronologica lly repor ted your  act ions as it  would happen on  the 

fireground (i.e., not  jumping a round).  
 

 present  your  response in  complete sentences, not  with  bulleted 

sta tements or  phrases. 
 

 make eye contact  with  the camera , and do not  read direct ly from 

your  notes the en t ire t ime.  (The candida te will be inst ructed on  the 

day of the exam to t rea t  the camera  as though it  was their  

audience.) 
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 elimina te any nervous t ics tha t  a re visible onscreen  (e.g., pencil 

t apping, fidget ing, shuffling papers).  
 

 seem confident  in  your  presenta t ion . 
 

 limit  excessive filler  words (e.g., “um,” “ah ,” “y’know”). 
 

 speak clea r ly.  
 

 do n ot  ramble and/or  repea t  the same informat ion  over  and over .  

As long as a ll act ions a re addr essed appropr ia tely, you  do not  need 

to use a ll of the a llot ted t ime.  
 

 be mindful of your  ra te of speech: brea the regula r ly and slow down 

when going too fast , elimina te long pauses and quicken  your  pace 

when going too slow.  (Note: Pausing occasionally to review notes is 

expected and not  pena lized.) 

 

If you  find you a re deficien t  in  some ora l communica t ion  skills, you  should 

cont inue to pract ice in  front  of a  camera  and re-eva lua te your  

performance.  While the assessors a re not  expect ing perfect ion , the closer  

you a re to it , th rough pract icing your  ora l communica t ion  skills , the bet ter  

your  score will be.  

 

 Don’t  psyche yourself out  on  the day of the examina t ion :  
 

The exercises a re designed to be d ifficu lt ; aga in , perfect ion  is not  expected.  

The evalua t ion is based on  a  candida te’s overall per formance on  each  

exercise.  Even if a  candida te th inks he is not  doing well dur ing a  

response, he should cont inue doing the best  possible work on  the 

remain ing exercises.  DO NOT give up ha lfway through an  exercise!  T he 

only guaran teed  way t o fa il the Ora l Assessment  Exercises is to resign: 

push  through and fin ish  the exam.  

 

ERROR ANALYSIS  
 

There a re severa l possible reasons for  choosing an  incorrect  response to a  

quest ion .  Six of these reasons a re presented below along with  suggest ions for  

avoiding such  er ror s.  Consider  past  t est s t ha t  have been  taken  and ident ify the 

er ror s (from among the six provided here) tha t  t end to character ize your  

previous test -taking behavior .  Once the reasons for  these er ror s have been  

ident ified, steps can  be taken  to avoid repea t ing such  er rors when  answer ing 

quest ions on  th is, and fu ture examina t ions.  As previously ment ioned, the 

suggest ions la id out  below a re geared towards select ing the one best  a lterna t ive.  

Listed below a re va r ious reasons incor rect  answers might  be selected: 
 

 Marking the wrong space on  a  mult iple-choice answer  sheet : 
 

Check as each  answer  choice is marked on  the answer  sheet  to ensure 

tha t  the answer  chosen  is the one being marked.  As an  addit iona l check, 
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a fter  the exam is complete and if there is t ime, go back over  every 

quest ion  and answer  it  again . 

 

 Misreading a  quest ion  or  answer  by over looking a  key word or  phrase: 
 

As ment ioned ea r lier , the solu t ion  to th is problem is UNDERLINING.  

Under lin ing makes key words and phrases stand out  when choosing an  

answer .  Once key words and phrases have been  under lined, check the 

deta ils of the possible answers with  the deta ils under lined, one by one.  If 

the deta ils do not  match , consider  tha t  answer  suspect  and t ry another , 

a lways keeping in  mind tha t  a  candida te should be looking for  the BEST 

possible answer . 
 

 Not  knowing the meaning of one or  more key terms : 
 

If difficu lty with  a  term is encountered, re-read the sentence to determine 

it s meaning without  worrying about  the meaning of a  pa r t icu la r  word.  

Try to understand the genera l message of the sentence or  pa ragraph.  The 

meaning of the unfamilia r  word should become clea rer  once the genera l 

context  with in  which  it  has been  placed is understood. 
 

 Difficu lty understanding complex or  difficu lt  quest ions : Divide and conquer !   
   

 As ment ioned ea r lier , use slash  marks to break up the mater ia l in to small 

segments, and then  concent ra te on  one segment  a t  a  t ime.  
  

 One approach  to difficu lt  quest ions is to read the possible answers first , 

and then  re-read the quest ion .  This tells the candida te wha t  to 

concent ra te on  while reading the quest ion .   
 

 Concent ra te on  the pa r t s of the quest ion  direct ly rela ted to the possible 

answers even  if the en t ire quest ion  is not  understood.  The ent ire quest ion  

need not  be understood to find the correct  answer .   
 

 Focus on  the topic sentences: usua lly the first  and last  sen tences of a  

quest ion .   
 

 Read the difficu lt  quest ions twice.  The first  t ime, read for  the genera l 

meaning, and do not  let  words or  ph rases tha t  a re not  understood slow or  

discourage you.  The second t ime, read for  understanding tha t  is more 

precise.  The first  reading will provide the context  so tha t  the second 

reading is more meaningful. 
 

 Compar ing combina t ions of informat ion  
 

This is a  problem of rea rranging informat ion  in  the correct  way so tha t  it  

makes sense.  Under line cr it ica l pieces of informat ion  in  the test  quest ion  

and then  compare the informat ion  with  the possible answers, poin t  by 

poin t . 
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 The a lterna t ive chosen  looked correct —severa l factors can  cause incorrect  

a lterna t ives to be selected: 
 

 An incorrect  a lterna t ive may conta in  an exact  phrase from the relevant  

mater ia l (i.e., from the test  quest ion  it self or  the study mater ia l). 
 

 An incorrect  a lterna t ive may conta in  a  phrase or  sentence tha t  is used 

out  of context .  For  example, an  idea  tha t  is expressed but  then  

rejected in  the relevant  mater ia l may be presented as an  idea  tha t  was 

suppor ted. 
 

 Some st ra tegies for  avoiding the tendency to fa ll for  incorrect  a lterna t ives 

include: 
 

 Have an  answer  in  mind before looking over the a lterna t ives: t his will 

decrease the possibility of choosing an  incorrect  a lterna t ive merely 

because it  looks good. 
 

 Use the method of marking each  a lterna t ive to indica te it s sta tus (e.g., 

bad, good, or  possible) before choosing one.   
 

 St ick st r ict ly to the fact s or  ru les of the relevant  materia l.  Do not  fa ll 

for  a lterna t ives tha t  st retch  or  exaggera te the fact s or  ru les descr ibed 

in  the relevant  mater ia l.  
 

 Be wary of a lterna t ives with  words or  phra ses taken  exact ly from the 

relevant  mater ia l.  Do not  simply assume tha t  such  a lterna t ives are 

correct . 
 

 Find something in  the relevant  mater ia l tha t  will give a  st rong, direct  

defense for  th is answer . 

 

 

Sam ple  Mate ria ls  for Each  Com pon e n t  

 

The following pages conta in  examples of mater ia ls from the Writ ten  Mult iple-

Choice Examina t ion  and Ora l Assessment  Exercises, so tha t  candida tes may 

become familia r  with  some of the types of mater ia ls and response formats th ey will 

encounter .  The actua l a ssessment  mater ia ls will be different  from the ones 

presented here.  These problems a re merely illust ra t ive of the kinds of problems 

tha t  candida tes may be faced with  dur ing the Writ ten  Mult iple-Choice Exam and 

ora l exercises.  These sample it ems illust ra te the type of mater ia l to be expected on  

the 1
st
 and 2

nd 
Level Fire Supervisor  Examina t ion s. 
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S am ple Item s from  the 1
st
 Level Written  Multiple-Choice T est: 

 

 

Firegrou n d Evolv in g Scen ario  

Oakview  Aven u e  

 

You a re the 1
st
 Level F ire Supervisor  of an  engine company tha t  has been  

dispa tched to a  repor t ed resident ia l fire.  It  is 5 p.m. on  a  mid -March  day.  The 

tempera ture is 50° Fahrenheit  with  wind blowing from nor th  to south  a t  20 mp h.  A 

t ruck company is en  route and will a r r ive in  less than  five minutes.  Another  engine 

company is due to a r r ive in  15 minutes (delayed response) with  the Ba t ta lion  Chief.  

You a re the Incident  Commander  (IC) unt il the Ba t ta lion  Chief a r r ives.  

 

15 Oakview Avenue is a  one-and-a -ha lf story single-family home of wood frame 

const ruct ion  measur ing 65 feet  by 35 feet .  It  is located in  a  resident ia l 

neighborhood with  two hydrants loca ted on  Oakview Avenue:  one near  Side B a t  a  

distance of 100 feet  and one on  Side D a t  a  distance of 110 feet .  There a re severa l 

shrubs a round the per imeter  of the house on  Sides A and B.  Side A faces Oakview 

Avenue and Side B faces Harvard Road.  Side C faces a  cha in  link fence a t  a  

distance of 25 feet  tha t  separa tes another  one-story home.  Side D faces a  line of 

shrubs and a  two-story residence 30 feet  beyond. 

 

The homeowner  approaches you and tells you  there is no one in  the house.  

Smoke and flames a re visible from the windows on  Side A.  On size-up, you  note 

tha t  there is no smoke visible in  the a t t ic window.  There a re severa l en t rances to 

the building:  two doors and a  ga rage door  on  Side A and two doors on  Side C, one of 

which  enters the ga rage. 
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1st Level Supervisor Test

Scenario 3:  Diagram 1 of 3

(Outside View)

Symbols: HydrantWind

20 MPH

65’

35’
Side
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D

Chain Link Fence

Smoke

Page 4

N

S

EW Fire
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1st Level Supervisor Test

Scenario 3:  Diagram 2 of 3

(Overhead View)

Symbols: Hydrant
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1. What  would the in it ia l repor t  to dispa tch  conta in? 

 

 (a ) Extent  of fire 

 (b) Exposures 

 (c) Time of day 

 (d) Ava ilable manpower  

 

The correct  answer  is A.  When  giving a  repor t  of condit ions upon  a r r iva l, the 

following informat ion  should be included:  na ture and extent  of fire.  Choice A is the 

best  answer . 
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2. Based on  a ll available informat ion , you  determine tha t  th is fire is in  the ea r ly 

 second-stage.  What  is the main  concern  for  a  fire in  th is stage? 

 

(a ) Collapse 

(b) Backdra ft  

(c) Flashover  

(d) Explosion  

 

The correct  answer  is C.  In  the second stage, the fire has grea t ly increased in  

in tensity.  The rooms have a lready flashed or  a re approaching flashover . 

 

 

3. What  type of vent ila t ion  would you direct  the t ruck company to perform? 

 

(a ) Horizonta l 

(b) Vert ica l 

(c) Posit ive pressure 

(d) Negat ive pressure 

 

The correct  answer  is A.  St ructures tha t  lend themselves to the applica t ion  of 

hor izonta l vent ila t ion include the following:  resident ia l-type buildings in  which  the 

fire has not  involved the a t t ic a rea . 
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S am ple Item  from  the 1
st
 Level Oral Assessm ent Exercise: 

 

 

Firegrou n d Evolv in g Scen ario  

Cran e  Drive  Tow n h ou se  

 

It  is 4:50 a .m. and the sun  is not  up yet .  The wind is blowing from the east  to the 

west  a t  10 mph, and the tempera ture is 44˚ F ahrenheit .  You a re dispa tched to a  

repor t  of smoke and flames a t  #212 Crane Drive.  Dispa tch  informs you tha t  the 

repor t  was ca lled in  by a  n eighbor  and tha t  it  appears to have sta r ted in  the living 

room on the first  floor . 

 

The fire is in  a  2-story townhouse made of wood frame with  br ick veneer  

const ruct ion , with  an  a t t ic (25 feet  by 50 feet ).  It  is the end unit  on  the east  side of 

a  4-unit  bu ilding (100 feet  by 50 feet ).  The fire building a lso has a  ca r  pa rked inside 

it s one-ca r  ga rage. 

 

Twenty-two feet  from Side D is another  4-unit  bu ilding of townhouses.  E ighteen  

feet  to the rea r  of the building (Side C) a re two other  4 -unit  buildings.  There a re 

a lso addit iona l townhouse unit s across the st reet  (Crane Drive) from Side A.  Side B 

is a t tached to condominium unit  #210.  The nearest  fire hydrant  is approximately 

75 feet  from Side B. 

 

On the scene, you  see tha t  the cur ta ins in  the front  living room window are on  fire 

and tha t  there is smoke showing from both of the living room windows.  The 

neighbor  who repor ted the fire approaches you and tells you  t ha t  he th inks the two 

residents of #212 a re st ill a sleep inside.  He sa id he rang the doorbell severa l t imes, 

but  there was no response.  You a re the commanding officer  of a  t ruck company on  

the scene.  There is a lso an  engine company present , and one more is expected to 

a r r ive in  approximately 3 minutes.  You will be the Incident  Commander  (IC) unt il 

relieved by a  higher -ranking officer . 
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1st Level Supervisor

Evolving Scenario

Front (Side A) View

Diagram 1 of 4

Symbols:
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1st Level Supervisor 

Evolving Scenario

Overhead View

Diagram 2 of 4
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1st Level Supervisor 

Evolving Scenario

1st Floor Layout

Diagram 3 of 4

Symbols:
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 32 

1st Level Supervisor 

Evolving Scenario 

2nd Floor Layout

Diagram 4 of 4

Symbols:

N

W E

S

Wind

10 mph Window

Door

Side C

Side B Side D

5
0

 fe
e

t

25 feet

Side A
 

 

Quest ions 1 and 2 measure your  fireground technica l knowledge and ability.  

BOLD possible courses of act ion  (PCAs) a re minimally acceptable responses which  

a re required to receive a  passing score.  When giving your  response, you  should fu lly 

expla in  the act ions to be taken  including how, when, where, and why, otherwise you 

may not  receive fu ll credit . 
 

1.  What  a re your  init ia l act ions? 
 

1)  Establish  com m and  

2)  Secu re  w ater su pply  

3)  S tre tch  a  h ose lin e  to  fire  

4)  Conduct  size-up 

5)  Relay repor t  to dispatch  

6)  P rim ary search  

7)  St retch  back-up hose line 

8)  Request  EMS 

9)  Sa fety officer  

10)  RIT 

11)  Ladder  the building 

12) Horizon tal ven tilation  

13) Other  plausible act ions/responses 
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2.  Before your  hose team and ladder  team can  complete their  designa ted 

assignments, fla shover  occurs.  Heavy fire is now showing and the fire is 

beginning to lap to the second floor .  What  a re your  act ions? 

 

1) Call for secon d a larm  

2) Requ est  progress  report from  both  team s  

3) Con duct P AR 

4) Stre tch  addition al h ose lin e  to  fire  

5) Check for  extension  

6) Stretch  addit iona l hoseline to protect  downwind exposures  

7) Secure secondary water  supply 

8) Transmit  progress repor t  to dispa tch  

9) Other  plausible act ions/responses 

 

 

Quest ion  3 measures your  supervision  knowledge and ability.  Your  score will be 

determined by the number  of PCAs you address.  When giving your  response, you  

should fu lly expla in  the act ions to be taken  including how, when, where, and why, 

otherwise you may not  receive fu ll credit . 

 

  

3.  You not ice a  firefighter  make severa l mistakes.  When return ing to the firehouse,  

     how should you handle th is situa t ion?  
 

1)   Cla r ify performance expecta t ions 

3)    Review any rela ted SOPs/SOGs 

3)   Inst ruct  on  proper  procedures (SOPs/SOGs) 

4)   Advise sh ift  commander  

5)   Monitor  fu ture performance 

6)   Poin t  out  mistakes to firefighter . 

7)   Schedule necessa ry/addit iona l t ra ining/dr ills 

8)   Cr it ique fireground opera t ions 

9)   Document  act ions 

10)   Poin t  out /r einforce posit ive act ions taken  

11)  Other  plausible act ions/responses 

 

 

NOTE:  Your  ora l exam may not  have the same number  of quest ions as  the example 

above.  Be sure to ca refully read each  quest ion  to understand wha t  informat ion or  

act ions you a re being asked to provide.  When responding to the quest ions, be as 

specific as possible in  descr ibing your  act ions , AN D MAKE Y OUR R ES PON S ES  

R ELEVAN T  T O T HE S CEN AR IO .  Do not  assume or  take for  granted tha t  genera l 

act ions will cont r ibute to your  score.   
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S am ple Item s from  the 2
nd

 Level Written  Multiple-Choice T est: 

 

 

Bow laram a  

 

It  is 7:30 p.m. on  a  warm J uly evening, and there is no discernable wind.  The 

tempera ture is 85° Fahrenheit .  You receive a  ca ll tha t  there is a  fire a t  the 

Bowlarama on  Bea tn ik St reet .  P re-planning indica tes tha t  the fire building is 

const ructed of limited combust ible mater ia l and is 100 feet  by 60 feet .  The roof is 

suppor ted by wooden bowst r ing t russes. 

 

You can  see heavy smoke and fire through the front  window and smoke escaping 

from the top of the front  doors.  Side A faces Bea tn ik St reet .  Side B fa ces one of the 

side pa rking lot s and a  pharmacy tha t  is 45 feet  away.  Side C faces three la rge 

meta l dumpsters, which  a re approximately 12 feet  away, and there is a  fence 

behind them.  Side D faces the other  side pa rking lot  and Cent ra l Avenue.  Both  

side pa rking lot s have severa l pa rked ca rs in  them.  There is an  emergency exit  door  

loca ted on  Side D of the building.  The nearest  fire hydrant  is 40 feet  from Side D, 

across Cent ra l Avenue.  There is a lso another  fire hydrant  70 feet  from Side B, 

direct ly in  front  of the pharmacy. 

 

Moments a fter  a r r iving a t  the scene, you  are approached by the manager  of the 

bowling a lley.  He tells you  tha t  the fire star ted in  the snack bar  by some sor t  of 

explosion  in  the microwave oven.  He a lso informs you tha t  evacua t ion  of the 

building has begun, but  is not  complete.  He est imates tha t  there a re approximately 

20 people st ill inside the building. 

 

You a re the commanding officer  of the first  a r r iving ladder  company.  You will be 

the Incident  Commander  unt il you  a re relieved by a  super ior  officer .  The closest  

super ior  officer  is 2 minutes away from the scene. 
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Symbols:
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2nd Level Supervisor  

Side A (Front View)          

Written Exam                   

Diagram 1 of 3 
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2nd Level Supervisor             

Floor Layout                           

Written Exam                      

Diagram 3 of 3 

Symbols:
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S
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1. When you a r r ive on  the scene, the first  pr ior ity is 

 

(a ) loca t ing the fire. 

(b) rescue. 

(c) proper ty conserva t ion . 

(d) st retch ing a  hoseline. 

 

The correct  answer  is B.  Rescue incidents involve the remova l and t rea tment  of 

vict ims from situa t ions involving na tura l elements, st ructura l collapse, eleva t ion  

differences, or  other  situa t ion not  considered ext r ica t ion . 
 

2. When performing sea rch  and rescue in  heavy smoke condit ions, you  should 

inst ruct  your  crew to 

 

(a ) shut  off the u t ilit ies. 

(b) set -up lights. 

(c) vent , en ter , and sea rch . 

(d) u t ilize guide ropes. 
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The correct  answer  is D.  It  may be too dangerous a t  t imes to en ter  a  fire building 

without  having a  way to guide you rapidly back to a  sa fe exit .  There a re t imes 

when the immedia te danger  is not  from fire—it  is more of a  problem of losing your  

way due to a  maze-like a r rangement , la rge open  a reas, or  ext remely heavy smoke 

tha t  cannot  be readily dispelled.  In  such  circumstances, you  shou ld use a  guide 

rope, a lso ca lled a  tag line. 

 

 

3. Where would you posit ion  the init ia l a t tack line? 

 

(a ) Through the window on Side A 

(b) Between the fire and the vict ims 

(c) To the roof via  aer ia l ladder /pla t form  

(d) Through the door  on  Side D 

 

The correct  answer  is B.  In  deciding where to posit ion  the hoseline remember  the 

pr ior it ies:  protect  human life, confine the fire, and then  ext inguish  it .  This usua lly 

involves placing a  hoseline between the fire and the vict ims.  
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S am ple Item s from  the 2
nd

 Level Oral Assessm ent Exercise: 

 

 

2
n d

 Le ve l Su pervisor Oral Exam ination  
Firegrou n d Arriv ing Scen ario  

Raspberry Lan e  Ran ch  Hou se  

 

It  is 11:30 p.m. on  a  Thursday evening, and you receive a  ca ll tha t  there is a  repor t  

of fire a t  #641 Raspberry Lane.  On the fire scene, the tempera ture is 55° 

Fahrenheit , and the wind is blowing from the west  to the east  a t  a  ra te of 15 mph 

and gust ing up to 25 mph.  The fire building is a  1½-story, single-family st ructure 

(40 feet  by 50 feet ) const ructed u t ilizing pla t form wood frame const ruct ion  with  an  

a t t ic.  The roof is pitched a nd covered with  wood sh ingles. 

 

The fire building is situa ted amongst  other  simila r  building types.  Twenty feet  

from Side B is house #639, and 18 feet  from Side D is house #643.  To the rea r  of the 

fire building (Side C) is another  single-family house.  Across the st reet  from the fire 

building a re addit iona l single-family homes of simila r  size and const ruct ion .  The 

nearest  fire hydrant  is loca ted in  front  of house # 643 and is 55 feet  from the 

junct ion  of Side A and Side D of the fire buildin g.   

 

On the scene, you  observe smoke coming from the roof’s r idge vent .  The owner  of 

the home greets you  and tells you  that  he woke up to the sound of a  smoke a la rm.  

He went  out  to the living room where he heard crackling and saw smoke coming 

from the a t t ic.  He prompt ly ca lled the fire depar tment .  He says tha t  a ll of the 

occupants have got ten  out  of the house.  In  addit ion , he tells you  tha t  he stores a  

la rge quant ity of chemica ls  for  refin ish ing and sta in ing wood in  h is a t t ic because of 

the home-based ant ique furn iture restora t ion  company tha t  he opera tes. 

 

You a re the commanding officer  of the first  a r r iving engine company.  You will be 

the Incident  Commander  unt il you  a re relieved by a  super ior  officer .  The closest  

super ior  officer  will a r r ive in  10 minutes. 
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2nd Level Supervisor

Ranch House Scenario:  Diagram 1 of 4

Front (Side A) View
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2nd Level Supervisor

Ranch House Scenario:  Diagram 2 of 4

Overhead View
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2nd Level Supervisor 

Ranch House Scenario:  Diagram 3 of 4

1st Floor Layout
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2nd Level Supervisor 

Ranch House Scenario:  Diagram 4 of 4

Attic Floor Layout
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BOLD possible courses of act ion  (PCAs) a re minimally acceptable responses which  

a re required to receive a  passing score.  When giving your  response, you  should fu lly 

expla in  the act ions to be taken  including how, when, where, and why, otherwise you 

may not  receive fu ll credit . 

 

1.  What  factors must  you  consider  when fight ing this fire? 

 

1) Win d speed and d irection  

2) Building const ruct ion  

3) Water  supply (distance to hydrant ) 

4) Fire  spread to  exposu res  

5) Th e  type  an d qu an tity  of ch em icals  in  th e  att ic  

6) Appara tus placement  

7) P oss ible  life  h azard in  exposu res  

8) Loca t ion  of the fire 
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2.  What  act ions would you take? 

 

1) Establish  com m an d 

2) Establish  w ater supply  

3) Stre tch  h ose lin e  v ia  in terior to att ic  s ta irs  

4) Request  HAZMAT team  

5) Requ est  addition al a larm  

6) Evacua te exposures  

7) Primary sea rch  

8) Ven t th e  roof 

9) Request  EMS 

10)  St retch  back-up hoseline 

11)  P rovide secondary means of egress off of roof 

12)  Full PPE 

13)  Repor t  size-up condit ions to dispa tch  (super ior  officer ) 

14)  Sa fety officer  

15)  RIT 
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2
n d

 Le ve l Su pervis ion  Oral Exam in ation  
 

Adm in is tration  of P rocedu res  S cen ario  
Elem en tary  Sch ool Extravagan za  

 

1. You have recent ly been  appoin ted capta in  and have been  placed in  charge of 

implement ing a  newly developed fire prevent ion  program .  The Chief has 

assigned to you four  firefighters to act  a s delega tes to the local elementa ry 

schools and teach  fire prevent ion  to the ch ildren .  The school lia ison  for  th is 

program is Ms. Phillips.  What  steps would you take to implement  th is program ? 
 

1) Meet  with  selected firefighter s to review their  pa r t icipa t ion  in  the 

program. 

2) Ask for  input  from the selected firefighters. 

3) Conduct  t ra in ing for  firefighters. 

4) Meet  with  school lia ison  to discuss program. 

5) Submit  progress repor t  to the Chief. 

6) Set  goa ls and object ives for  the program. 

7) Schedule a  meet ing to eva lua te the progress of the program. 

8) Out line your  expecta t ions of the firefighter . 

9) Submit  a  press release expla ining the program. 
 

2. After  a  few weeks, you  a re ca lled in to the Chief’s office regarding a  phone ca ll he 

received from t he school lia ison , Ms. Phillips.  Ms. Phillips is ra ther  upset  a t  

some a llega t ions ra ised by one of her  teachers, Ms. J ones.  Ms. J ones sta tes 

tha t  before a  recent  fire  prevent ion  demonst ra t ion , the two firefighters 

assigned to the school a r r ived th ir ty minutes la te.  The two men, ident ified as 

F irefighters Peterson  and Aquino, were a lso sa id to be br ief and impa t ien t  

with  the ch ildren  dur ing the demonst ra t ion .  Ms. J ones a lso sta tes tha t  a fter  

the demonst ra t ion , the firefighters made severa l inappropr ia te  comments to 

her  and one of them asked her  if she wanted to get  together  la ter  and “have 

some fun .”  The Chief is very upset  over  th is turn  of events and tells you  tha t  

program funding may be revoked by the city because of th is incident .  He 

wants you to t ake ca re of the problem.  You persona lly have never  had any 

problems with  either  of the firefighters pr ior  to th is incident .  What  steps 

would you take to rect ify the situa t ion? 
 

1) Pull records of firefighters in  quest ion . 

2) Meet  with  each  firefighter  separa tely. 

3) Meet  with  Ms. J ones. 

4) Meet  with  Ms. Phillips. 

5) Conduct  a  thorough invest iga t ion . 

6) Document  the invest iga t ion . 

7) Prepare a  wr it ten  repor t  for  the Chief. 

8) Provide recommenda t ions to the Chief for  fu ture act ions based on  your  

findings. 
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Con clu sion  

 

This or ien ta t ion  guide a t tempts to familia r ize 1
st
 and 2

nd
 Level F ire Supervisor  

candida tes with  cer ta in  select ion  inst ruments.  Although some suggest ions have been  

provided for  test  prepara t ion , they a re not  exhaust ive .  We encourage candida tes to 

engage in  addit iona l prepara t ion  st ra tegies tha t  will enhance their  chances of 

performing effect ively on  the exam and on  the job. 

 

We hope you  have found th is orien tation  gu ide to be beneficial! 

 

GOOD LUCK! 

 


